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November 1-2, 2006 
…measurement and public accountability for the quality of care are 
ineffective…unless they are linked to changes in care itself...Dr. 
Donald Berwick, President and CEO, Institute for Healthcare Improvement

 
DATE/ 
TIME 
Nov. 1 

TOPIC SPEAKER DATE/ 
TIME 
Nov. 2 

TOPIC SPEAKER 

8:00 – 8:30 Registration and Coffee  7:30 – 8:00 Coffee  
8:30 – 8:45 Welcome Margo Kerrigan, 

Director 
CAIHS 

8:00 – 8:45 Focus on patient 
education 

Mary Wachacha, IHS 
Health Education 
Consultant 

8:45 – 9:15 Introductions Gale Marshall, 
Moderator 

8:45 – 9:30 Diabetes Best Practices 
Diabetes Management 
System 

Kelly Acton, MD 

9:15  – 9:45 GPRA, PART, and 
Quality of Care 

Francis Frazier, FNP, 
MPH 
 

9:30 – 10:15 Medical Errors/Patient 
Safety   

Theresa Cullen, MD 
Sheila Warren, 
Patient Safety 
Consultant 

9:45 – 10:30 Cardiovascular Disease 
Best Practices and  new 
comprehensive CVD 
measure  

James Galloway, MD  10:15 – 10:30 Break  

10:30 – 10:45 Break   10:30 – 11:15 
 

Behavioral Health– 
Depression/ Domestic 
Violence /Alcohol 
Screening  

David Sprenger, MD, 
Acting CMO, CAO 

10:45 – 11:15 OIT initiatives to 
support clinical practice  

Theresa Cullen, MD, 
IHS CIO 

11:15 – 12:00   Data Entry/ Quality 
“tips and tricks” 

Stephanie Klepacki,  
Lori Butcher 

11:15 – 12:00 Using CRS to track best 
practices 

Lori Butcher, 
Cimarron Medical 
Informatics, LLC  
Stephanie Klepacki, 
OIT  

12:00 – 1:00 Lunch  

12:00 – 1:00 Lunch  1:00 – 1:45 Chronic Disease 
Management 

TBA 

1:00 – 2:00 Panel Discussion: 
Childhood Obesity 
Prevention and 
Treatment 

Dennis Styne, MD, 
UC Davis 
Scott Gee, MD, 
Kaiser Permanente 
Suzan Murphy, PMIC 

1:45 – 2:30 Women’s Health  Cissy DelaVallee, 
MD, FACOG 

2:00 – 2:45  Electronic Health 
Record 

Brett Maycock, 
CAIHS 

2:30 – 2:45 Closing Gale Marshall, 
Moderator 

2:45 – 3:00 Break  2:00-4:00 Concurrent Software 
Lab – CRS/EHR 

 

3:00 – 3:45 Telemedicine 
Demonstration 

Mark Carroll, MD 
IHS Telehealth 
Program Director 
Steve Viramontes, 
Telehealth and 
eHealth Coordinator 

   

3:45 – 4:30 Immunizations/ 
Pandemic flu 

Rosalyn Singleton, 
MD 

   

3:00 – 5:00 Concurrent Software 
Lab – CRS/EHR 
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